
 

Welcome to G2 Travel  

Dear Partner, 
 
Welcome to Gemini, the new G2 Travel Extranet. We are excited to now invite you to log in and look around! 
Please follow the link to access Gemini: https://hotels.g2-travel.com 

 
Please log in using the credentials below - you will be able to change your password after first login. 

Hotel Name Supplier Username Password 

Hotel Sant’Ambroeus HILAOTE user yS5XlUVSRB 

      
The credentials in this email allow you to access the G2 Travel Extranet and to view both our Static and 
Margin contracts (as applicable), however, please note that Margin rates will only be visible once you have 
mapped the contract via the Channel Manager. 
The credentials for Channel Manager connectivity will be provided separately. 
 
If you have access to multiple properties or contracts, you will need to select which property and contract you 
wish to work with before proceeding to the home page.  
From the homepage you can: 

1. View details of Bookings at your property – this is where you will find details of your bookings and 
cancellations.  

2. Add your Confirmation Reference Number for all bookings, especially those arriving within the next 
14 days 

3. Manage Rates & Availability – here you can manage room rates and Freesale inventory, create 
Promotion and Offers, or other details of the selected contract 

4. Check and update your Property Information –some information has already been populated – 
please ensure you thoroughly review and add or amend details as necessary 
 

Help & Support and Contact details for G2 Travel are also available from the Gemini homepage. A 
comprehensive User Manual can be found within the Help & Support section. If you have any questions 
regarding the Extranet, please contact our Extranet Support Team. 
Please note: G2 Travel Extranet is compatible with all modern browsers such as Chrome, MS Edge, Firefox or 
iOS Safari. Internet Explorer is not supported. 
Please also ensure you are familiar with our Terms of Use and Privacy policy: 
https://www.g2-travel.com/website-terms-of-use/ 
https://www.g2-travel.com/website-privacy-policy/ 
https://www.g2-travel.com/privacypractices/ 
With best regards, 
G2 Travel Extranet Support 
____________________________________________________________________ 

 

G2 Travel Extranet Support 
Email: extranet.support@g2-travel.com  
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